We would greatly appreciate your participation in this questionnaire which addresses communication and decision-making about goals of care with seriously ill hospitalized patients and their families.
Goals of Care
We define communication and decision-making about goals of care as a conversation in which, ideally, a patient or family member and the healthcare team establish the goals of treatment (e.g., cure, prolongation of life, comfort) and agree upon the types of life sustaining technology that will (or will not) be used to achieve those goals (e.g., CPR, mechanical ventilation, dialysis, intensive care unit admission, feeding tubes, or intravenous hydration).
In this questionnaire, we are interested in your perspective about:
(1) The importance of various barriers to communication and decision-making about goals of care with seriously ill hospitalized patients and their families (2) Your suggestions to improve communication and decision-making about goals of care with these patients and their families (3) Your perceived role and the role that others may play in communication and decisionmaking about goals of care with these patients and their families  This questionnaire will take approximately 15 minutes to complete.
 Please select the single best response to each question unless otherwise requested.
 All responses will remain confidential. Barriers Related to the Patient/Family 1. Reflecting on your most recent month on an acute medical ward, for patients such as the one described in the above scenario, please rate the importance of the following barriers in preventing you from talking to them and/or their family members about the patient's goals of care. As you rate the importance of each barrier, consider both the magnitude of the barrier and its frequency and circle the best response from 1 = Extremely Unimportant Barrier to 7 = Extremely Important Barrier. b) Patient has an advance directive but it lacks sufficient detail Barriers Related to the Role of Physicians 2. Reflecting on your most recent month on an acute medical ward, for patients such as the one described in the above scenario, please rate the importance of the following barriers in preventing you from talking to them and/or their family members about the patient's goals of care. As you rate the importance of each barrier, consider both the magnitude of the barrier and its frequency. Barriers Related to the System or External factors 3. Reflecting on your most recent month on an acute medical ward, for patients such as the one described in the above scenario, please rate the importance of the following barriers in preventing you from talking to them and/or their family members about the patient's goals of care. As you rate the importance of each barrier, consider both the magnitude of the barrier and its frequency. Other Barriers 4. Reflecting on your most recent month on an acute medical ward, for patients such as the one described in the above scenario, please describe any other barriers in preventing you from talking to them and/or their family members about the patient's goals of care and rate their importance. As you rate the importance of each barrier, consider both the magnitude of the barrier and its frequency. 
Extremely

Section 3 Health Care Providers' Role in Communication and Decision-Making about Goals of Care
Please consider the same scenario as in Section 1: A 70 year old patient who has severe COPD (on home oxygen), is housebound, and requires assistance for most activities of daily living, is admitted to the medical ward under your care with an exacerbation of their COPD. The patient's acute symptoms have resolved. You are uncertain about the patient's goals of care and preferences regarding the use (or non-use) of life sustaining technology.
Consider that the process of communication and decision making can be broken down into the following steps: initiating the conversation, exchanging information, coaching, and deciding. 2. Rate your willingness to exchange information (e.g., disclose diagnosis, prognosis and elicit values) with patients such as these, and their families, who are trying to reach a decision about goals of care. 3. Rate your willingness to be a decision coach (clarifying values, assisting with weighing options for care, etc.) for patients such as these, and their families, who are trying to reach a decision about goals of care. 
Willingness to Participate in Communication and Decision-Making about Goals of Care
